
CREATE AN IRS ONLINE ACCOUNT 
Before you start, you will need the following: 

- Cell phone or computer 

o With access to text/phone/email to setup multi-factor authentication (MFA) 

o With access to a camera for identity verification 

- License, state ID, passport, or a passport card 

 

STEP 1: Go to the following link, where you will be able to see the information available to you with a 

new IRS Online account. 

https://www.irs.gov/payments/your-online-account 

 

STEP 2: Click the “Sign in to your Online Account” selection, as seen below. 

 

STEP 3: Click the “Create an account” selection, as seen below. 

 

     

     

     

https://www.irs.gov/payments/your-online-account


STEP 4: Fill out your information and click the “Create an ID.me account” selection, as seen below. 

 

STEP 5: Read the prompt and click “Continue”, as seen below. 

 

     

     

You may be asked to confirm your 

email address during this step. A 

verification link/code will be sent 

to your email. Please click the 

“confirm email” box or copy the 

code and enter it in the account 

verification screen. 



STEP 6: Setup multi-factor authentication (MFA) using the selection that works best for you. 

 

 

STEP 7: Verify your identity using one of the following methods, below. 

 

This is used as an extra layer of 

security for your account. If asked 

if you would like a recovery code, 

we recommend you generate and 

store the code in a safe place. This 

will ensure that you can regain 

access to your account in the 

event that you lose your device. 

Upon completion of this step, you 

should have successfully created 

an account. From here you can 

explore the different features of 

the online account. Please see the 

final step to find information we 

are requesting for the Advanced 

Child Tax Credit and the 3rd EIP 

Payment. 

 

It’s important to ensure that the 

identification provided is legible. 

To avoid issues with verification, 

please make sure the ID is valid, 

you have proper lighting, and you 

follow the instructions the IRS 

provides in the walkthrough. 



Step 8: Click on “Tax Records” in the ribbon.  

 

 

Step 9: Scroll to the bottom of the “Tax Records” screen.  

 

 

 

     



 

     

     

Advanced Child Tax Credit 

information (Box 1 & Box 2) 

EIP 3 Amount 

***Please print the 

following screens, with 

amounts listed. Keep 

with your tax records, 

and send us the 

amounts to complete 

your tax return.*** 


